NIXLE

Instructions for Dispatchers



When is it time for nixle?

Power Outages
Water Main Breaks
Road Closures

Traffic Delays
Watch Commanders Approval
Nixle activations and updates



Where can you type the nixle?

The nixle message can only be sent from the
APBnet computer. Use Internet Explorer on
this PC. Do not clear browser history or erase
cookies from this machine. This computer and
browser are the only combination that will be
authorized to send out nixle messages.



What information?

Be sure to give out only the pertinent
information. If there is any question about
what information can be released check with
your Watch Commander for approval.

Keep messages brief and to the point.



Type of nixle?

Determine message type. Alert should be selected only in the
case of an emergency. Alert is also the only way to send out a
voice message (Reverse 911). Advisory should be used for road
closures and notifications where a text and email message are
required. Community notifications are email only and should be
used for non emergency situations.

lMessage Type: | @] community [2

e




New ALERT nixle message

Watchung Police Department

Overview Message Center

Create New Message Heip with this page @

Category:

Eveni:

Message Template ponsi.

Groups Collect Contacts  Tipping

| ALERT should only be
selected for emergency
situations.

-~ | After selecting ALERT,
choose a Category. Fill

in Event, Severity, etc.

Reporting

O] 2]

Need help choosing?

TR

_Lui> Alert Messages should only be used for the most critical and time

ave information.

|||| ‘4 2]

« Select an Alert Message Template v



New ALERT nixle message

Reach Recipients by:

Check Request Tips or
Request Reply as
needed. (Not common)

|
_
_
~

) Requestreply &

Iessage Template ©merst.  Select an Alert Message Tem it M

SMS (Text Message)

English

A..ww n?..:miﬁ,m max, 438 l=fis

Translate to:  ———— b
| Requesttips B

Email & Web Message (¢ Attach images)

English

Email & Web Message Subject: a##as SMS (Text Message)

i ‘Ewm oﬂm?mﬂmqm max, me ,mE

Email & Web Message Body:

BI Ui -ER @ 8 &4
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i
1]
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]
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After selecting type,
choose a template. (if
no templates match,
choose none.)

If sending Alert fill in
SMS and Email & Web
Message boxes.




New ALERT nixle message

iessage recipients:

Geographic Filtering:

YWhen would you like to
send?:

& Attach image (size limit 10 MB) =

| Choose E_m,w No file chosen

_ Include incident location

-/ Voice Dialing

IPAWS {Integrated Public Alert & Warning System)

Public Groups Check all| Uncheck all
= Nixle Wire (Main Public Group) &

<! Nixle Dial (Public Group)
I CERT (Public Group)

<€

& Private Groups Checkall | Uncheck all

~! TEST (Private Group)

| Custom Area
_ Point and Radius

City/Town name or Zip Code

¢ Send Message Now

Schedule for Future Delivery

Select Voice Dialing for
ALERT MESSAGES ONLY
Select Message
Recipient. Nixle Wire
for most messages.
Additionally check Nixle
Dial for Alerts where
reverse 911 is required.
Geographic Filtering
should be used with
Nixle Dial ONLY.

Send message now or
schedule.

A‘!




Twitter & Facebook

& Attach ‘mage (siz2 limit 10 MB)

Q Supportedfie tyoes: jpeg. png. 3it iog

O Inciude incident location

Tl tnctude contact o this

Nlessage recipients Public Groups Chece all| Uncnecs 3
¥ tidia Wire (Public Group)

Geograpne Filtenng 7} Pointand Radius

T City'Town name or Zip Gode

Web tesssge Expiration ] set Message Expiration @
EY- Favose 3 The defauit expiration time is set to 24 hours after celivery

Date 2013-04-17 —

Time 01 ‘v 47 v pmiv

wm sure UO.H—J onmm are O—Jmn—AmQ . PuBisn Ao T  Twitter™ (setiings) ¥ Facebook™ (settings|

N v

pd

¥l Facebook™ (settin

Publish Also To: ¥ Twitter™ (settings)

Do not check if sending out a CERT message




New Advisory or Community nixle

message

Nnixle
Watchung Police Department

Overview  Message Center Groups  Collect Contacts  Tipping  Nixle 360

Message Type: B8 OLEGLOLETEe  Need help choosing?

Message Templaie ©omns)l  Sefect a Message Type first 1o see list of Templates v

Reach Recipients by: M sMms (Text Message) <€

(138 characters max, *wm left)

[J Email & Web Message ({/ Attach images)

Message recipients: Public Groups Check all | Uncheck all
% Nixie Wire (Public Group)

New nixle message.
Select message type by
clicking circle next to
choice.

After selecting type,
choose a template. (if
no templates match,
choose none.)

If sending Advisory fill
in SMS box.

Also check email box as
well.

If sending Community
only check Email &
Web box.

Nixle Wire Group is for all messages. Nixle Dial is for Reverse 911 only.

CERT is for CERT Members Onlv (rare)




SMS

When filling out SMS (Advisory) be sure to leave 20 characters left.

Reach Recipients by [¥] SMS (Text Message)

(135 characters max, 138 left)

[1 Email & Web Message ({/ Attach images)

Be sure to check box for Email & Web Message. That box
should be checked for all nixle messages.




Email & Web ,

Keep Email & Web Subject short. Or select “Same as SMS (Text Message)

Message Template czamsi”  Select a Message Type first to see list of Templates [v |

Reach Recipients by’ ¥ sms (Text Message)

. i . >
{138 charfcters max, 138 ieft)

¥ Email & Web Message (¢ Attach images) ; (

Email & Web Message Subject: Same as SMS (Text Message)

Leave more details or specifics in Message Body

/i

{138 characters max, 138 left)

Z & S\ngmmwQO Body:

Different types of messages will require different information

_nditw Supported file types: jpeg, png, gif, ipg

chosen

O Include incident location

[ Include contact information specific to this message




Select Recipients

& Attach Image (size limit 10 MB) =
[ Choose File | No file chosen

. Include incident location

Include contact information specific to this message

- Voice Dialing :

IPAWS (integrated Public Alert & Waming System)

n:mnx Nixle Wire for “All”.

IMessage recipients: Public Groups Chackall | Uncheck all

w Nixle Wire (Main Public Group) B 5 j
- weomeuiceonge | Check Nixle Dial for ALERT Messages ONLY
S (Reverse 911)

& Private Group3 0Nk
{J TEST (Private Gro

Check CERT for CERT team messages only.

Geographic Filtering: _/ Custom Area

_/ Point and Radius {

Do N O.—n use e 0#,<:,o<§ :m?m or N__u oon‘_‘m

(For Nixle Dial Only)

When would you like to ® Send Message Now
SENd?: =
Schedule for Future Delivery



Twitter & Facebook

& Attach Image (size limt 10 143)

Choose Fie  tio filz chosen
1 include incident locatien

) Include contact information specific 1o this message

Liessane recipients Public Groups Chzc chz
{9} e Wire (Public Sroup)

Geograpnic Filkenng [] Point and Radius

1 city/Town name or Zip Code

SWED Liessage Expraton | setttessage Expiration @
50078 £ The default expiration ime

Date 2013-04-17

Time 0 v 47 v pm v

wm sure U O.ﬁ —J —onmm are O—J e n—AmQ . / Pusisn Also To ¥ Twitter™ (settings) ¥ Facehook™ (settings) g

AN /

e

Publish Also To:  [¥] Twitter™ (settings)” ¥] Facebook™ (settings)

Do not check if sending out a CERT message




Preview Message

& Attach Image {size imit 10 MB)

Supported file types: jpeg, png, gif, jpg

Choose File | Mo file chosen

[ include incident location

[ include contact information specific to this message

nlessage recipients Public Groups Check all | Uncheck ali
-4 Nixle Wire (Public Group)

Geographic Filtering: O Point and Radius

L] City/Town name or Zip Code

reovesmesoa 2 smuend Click “Preview Message”
e

Date 2013-04-11

Time 0% [v| 47 v pmiv]
Publisn Aiso To: 4 Twitter™ (settings) M Facebook™ (settings)




